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1.001mue 1o/10)KeHus

1.1.ITpegmeToM peryivMpoBaHust HacTosIero Ilopsizka paccCMOTpeHHs OOpalrieHui
rpakaH (ganee - [Topsiziok) siBAsieTCsl opraHu3aliyst obecrieueHUs CBOEBPEMEHHOT0 U
TOJIHOTO  paccMOTpeHHUs1 obpalrieHW rpakjaH B YaCTHOM  JIOIIKO/JIbHOM
obOpa3oBarebHOM yupekaeHuH JleTckui caf «J/Iro0uMumKu» (fanee - YupexxaeHue)
C yBeIOMJIEHHEM 3asiBUTeJIel O TIPUHATHUU 110 HUM DeLlleHUM U HallpaB/ieHhe OTBETOB
B CPOK, YCTaHOBJIEHHbIM 3aKOHOZATeNbCTBOM Poccuiickor denepanyu.
1.2.Hactosiuii [Topsiiok oripefienisieT ¥ perjaMeHTHPYeT OpraHu3aljuio paboTel C
oOpall[eHUsIMHU TPaXKJaH B Y UpPeXKJeHUH.

1.3.PaccmoTperure obpailleHudl TpakaH B YUPEeXJeHWH perjaMeHTUPYeTCs
C/eAYyIIUMHA HOPMAaTUBHBIMU TPaBOBbIMM akTaMu: dezepasbHbIM 3aKOHOM OT
29.12.2012 Ne 273-®3 «O6 obpa3oBanuu B Poccuiickoit Deneparum»,
®epnepanbHbiM 3akOHOM 0T 02.05. 2006 Ne 59-®@3 «O mopsiake pacCMOTpeHUs
obpaiienuit rpakaan Poccuiickoit ®emeparnyn», 3aKoHOM Poccuiickoit @enepariin
or 27.04.1993 Ne 4866-1 «O6 o6)kamoBaHUM B CyJ [IeHCTBUM U pellieHuH,
HapylIarlyux TpaBa U cBobOoAbl TpaxkaaH», PeaepanbHbIM 3aKOHOM Poccuiickoi
®enepat ot 27.07 2006 Ne 149-®3 «O6 wunHbopmarum, HUHPOPMAILMOHHBIX
TeXHOJIOTHSX U O 3allyTe UHpopMaLyn», ['paXkKaaHCKUM MPOLeCCyalbHbIM KOJIEKCOM
Poccuiickon ®@egepanmu oT 14.11. 2002 Ne 138-D3.

1.4.Hactosimuu [lopsiiok sIB/isieTCsl JIOKA/JIbHbIM HOPMAaTHUBHBIM aKTOM Y UpeK[IeHUsI
(manee - noOKa/sbHbIe HODMATWBHBIE aKThl), Perj7aMeHTHUPYIOIMM O00pa3oBaTe/bHbIe
OTHOLLIEHUS B YUpeX/eHUH.

1.5.ITonoxxenuss Hacroswiero Ilopsifka pacrpoCTpaHsItOTC Ha BCe YCTHbIe
oOpaiijeHusi; oOpailjeHusi, TIOCTYMUBIIME B THMChbMeHHOW ¢dopMe UMM B Qopme
3JIEKTPOHHOTO [TOKyMeHTa; WHAWBHU/Iya/lbHble U KOJIJIEKTUBHBEIE 0OpaliieHys TpakjaH
(manee - obpartieHus).

1.6.006paiiieHuss TpaxkZaH B YupeXk/leHWe TIOCTYMalOT B BUJe TpeJIoKeHUH,
3asiBJIEHUN U Kamo0.

IIpednosiceHue — BuUA, oOpallieHUs] TpakAaHWHa (TPyMMbl TpakAaH),
HarpaB/IeHHOT'0 Ha yJIyyllleHue OpraHu3alyy JesTeJIbHOCTU YUpeXK[IeHUs], pelleHue
BOTIPOCOB  OpraHM3aliui 00pa3oBaTebHOrO TIPOL[ecca, CoAep)KaHusi JeTeld B
YupexxeHnu U Ipyrux HanpaBIeHUN.

3asieneHue - BUA, oOpalljeHUs] TpakAaHWHa (TPYIIIbI TPakjaH) 10 BOIIPOCaM
peanu3alvy NMPUHAJIeXalUX eMy (ei) Wiv APYTMM rpaXkZaHaM KOHCTHUTYLIMOHHBIX
TipaB, CBOOO/ ¥ 3aKOHHBIX HHTEPECOB.

XKanoba - BUA oOpaiieHWs TpakKJaHWHA 10 TIOBOAY BOCCTAHOBJ/IEHUS
HapYIIIeHHbIX ero 100 pyroro nura (7MiT) TpaB, CBOOO ¥ 3aKOHHBIX UHTEPECOB.



1.7.CBefieHMs1 0 MecTe HaxXOXJeHUs YupeXJeHWs, MOUYTOBOM ajpece Jis

HarpaB/ieHus1 obOpailleHui, o TereOHHBIX HOMepax U afipece 3JIeKTPOHHOMN

TOUTHI JjIsi HaripaBjieHUs oOpaiijeHui; WHGOpMalUs O JIMUHOM TpUéMe

rPaKJaH PYKOBOJWTENeM YUpeX[eHUsl pa3MellarTcs Ha WMH(OPMalMOHHOM

CTeHJe B YupexJeHMM W Oo(uIMaJbHOM cauTe  YupexzAeHus B

VMH(}OPMAaIMOHHO-TeJIeKOMMYHUKALIMOHHON ceTu «VIHTepHeT» MO ajpecy

http://lubimchiki.dou-nn.ru/ (nanee — cat YupexxjeHus).

1.8.006parrienust rpakAiaH MOTYT OBbITh HarlpaB/ieHbI B YUupesKeHHe:

1.8.1.ITouton Poccrm mo agpecy: 603070 Hwxkuuut Hoeropog yia. Cepres

AxumoBa 71.226

1.8.2.2/1eKTPOHHOM MOYTOM 10 afpecy: tumas2007@yandex.ru

1.8.3.CamocTosTenbHas Tiepeiaya 3asBUTeISIMU TTHCbMEHHBIX 0OpaliieHni nim

KypbepoM Hampasisercs no agpecy: 603070 Hwkuuii Horopog yi. Cepres

AxumoBa 1.226

9.I'pacdvik paboThl BTOPHUK, - ¢ 8.00-12.00 , nstHuiia 15,00-17,00— gupekTop.

10.Bce moctynatoiye oOpalljeHdss Tpak[aH B YupexkJeHue To/Iexxar

00s13aTeTbHOMY pacCMOTPEHHUIO.

11.01ka3 B T1ipuémMe oOpalleHuii, pacCMOTpeHHe KOTOPbIX BXOAWT B

KOMIIETEHLIUIO Y UpeXKIeHUs], HeZOIMy CTUM.

12.C uenbl0 03HAKOMJIEHUsI poAuTesield (3aKOHHBIX TpeJCTaBUTeseN)
oOyuaroiuxcst (BOCITUTAaHHUKOB) C HacrtosiyuM [lopskom YupexzaeHve
pa3MelljaeT ero Ha MH(OPMAaI[MOHHOM CTeHJie B Yupex/eHuu U (Uiv) Ha
canTe YupexxaeHUsl.

2.IIpaBa rpax/jaH ¥ 00513aHHOCTH JO/DKHOCTHBIX JIML] Y UPeX/eHHsI TIPH
PacCMOTPeHHH O0paleH!ud rpaXkAaH
2.1.'paKAaHUH Ha CTaJUM PaCCMOTPEHHS ero obOpallleHus B YUpeXXIeHUHd UMeeT
TIPaBo:

1) mpencTaBAsSTH ~ [IOTIOJTHUTE/bHbIE  JOKYMEHTBI M MaTephaibl IO
paccMaTpuBaeMoMy  oOpaiijeHHI0 MO0 obparaThCsi € MpockboM 00 uXx
rcTpeboOBaHUU, B TOM UMC/Ie B 3/IeKTPOHHOU dopMe;

2) 3HAKOMHUTBbCS C JOKYMEeHTaMd U  MaTepuajaM{, KacCarol[UMHCS
paccCMOTpeHHs1 oOpalljeHus], eC/id 3TO He 3aTparvBaeT IpaBa, CBOOO/bI 1 3aKOHHbBIE
WHTepeChl IPYTUX JIULL

3) mony4yaTh MMCbMEHHBIN OTBET I10 CYI[eCTBY TOCTaBJeHHbIX B oOpalljeHun
BOTIPOCOB, 3a HCK/JIIOYEHWEM CJyuaeB, TIPe[yCMOTPEHHbIX  [IeHCTBYIOIIUM
3aKOHOZaTebcTBOM Poccuiickor ®Pefepaiuy;
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4) mosydaTh yBeJOMJIeHUe O repeajpecariyiv obpailjeHusi B TOCyAapCTBeHHbIN
OpraH, OpraH MeCTHOTO CaMOYTIpaB/IeHHs WK JIO/DKHOCTHOMY JIHITY, B KOMITETEHITHUIO
KOTOPBIX BXOZMT pa3pellieHHe MOCTaBIeHHbIX B 00pallleHUH BOTIPOCOB;

5) obpamiatbcs C kaao0oil Ha MpUHSATOe IO OOpalljeHUI0 pellieHre WM Ha
neiictBusi  (6Ge3feiicTBMe) B CBSI3M € pacCMOTpeHWeM  oOpailleHuss B
aMUHUACTPAaTUBHOM U  (Wwid) cygebHOM Tiopsiike B  COOTBETCTBUH  C
3aKOHO/aTe/IbCTBOM Poccuiickon ®efepauny;

6) obpaliaThCs C 3asiBieHHeM O TpPeKpalljeHuH pacCCMOTpeHUs oOpalijeHusl.

2.2. JomKHOCTHBIEe JMLIa  YupexiaeHusi (Janee —  [IO/DKHOCTHbIE —JIWILIQ)
obecrieurBaoT:

1) oObeKTHBHOe, BCECTOPOHHEE 1 CBOeBpeMeHHOe PacCMOTpeHue oOpallieHuit
rpaxkiaH, B C/Iydae HeoOXOJUMOCTM C YyuyaCTHeM TpaK[aH, HaIpaBUBIINX
oOpaiijeHus;

2) monydeHWe, B TOM YWC/Ie B 3JIEKTPOHHOW ¢opMe, HEOOXOAMMBIX [I/Isi
PacCMOTpPeHHsI MUCbMEHHBIX OOpall[eHWi TpaXkJaH JAOKYMEHTOB M MaTepuajioB B
JPYTUX TOCYZapCTBEHHBIX OpraHax, OpraHaX MeCTHOTO CaMOYIIPAB/IEHHS W Y MHBIX
JO/DKHOCTHBIX JIMI], 3a WCK/IIOUeHWeM CYZIOB, OpraHOB /IO3HAaHWS U OpraHoB
TIpe/IBapUTe/IbHOTO CJIe/ICTBUSI;

3) mpuHsATHE Mep, HarpaBAeHHbIX Ha BOCCTAHOBJEHWe WIA 3allUuTy
HapyIIIeHHbIX TIpaB, CBOOO/ ¥ 3aKOHHBIX MHTEPeCOB T'PaXk/iaH U BOCITUTAaHHUKOB,;

4) yBemom/ieHHWe Tpa)KJaHWHA O HarpaBleHWd ero oOpaileHus Ha
pacCMOTpeHHe B APYToi ToCylapCTBeHHbIN OpraH, OpraH MeCTHOTO CaMOYTIPaBJ/IeHHs
WM THOMY ZIO/DKHOCTHOMY JIMIy B COOTBETCTBUH C UX KOMIIETEHIIUEH.

2.3.KoHbueHIManbHble CBe/leHNs], CTaBIIMe U3BECTHBIMU JIO/DKHOCTHBIM JTULAM
TIPU pacCMOTpeHuH obpailleHui rpaXkiaH, He MOTYT OBbITb MCITO/Tb30BaHbI BO BPeJ
9TUM Tpak/laHaM, B TOM UYKCJie, €C/Ti OHU MOTYT TIOBJ/IeUb yIlleM/ieHre YeCTH U
JOCTOWHCTBA IPak/iaH.

2.4.0CHOBHBIMA TpeOOBaHMSIMHM K KaueCTBY pacCMOTPEHHS OOpalljeHuH
SBJISTFOTCS:

1) AoCTOBepHOCTh TIpe[OCTaB/IsieMOM 3asBUTeNsIM HH(OpPMaLMA O Xoje
paccMOTpeHHs 00paIleHus;

2) UBTKOCTh B U3/10KeHUU WH(OpMaLnY;

3) nonHoTa UHPOPMHUPOBAHUS 3asBUTE/IEN 0 XOZie paCCMOTPeHUsI 0OpallieHus;

4) ynmobcTBO W JOCTYMHOCTH TIO/MyueHUsT WHGOPMAalUK 3asBUTENSIMUA O
TIOpsiIke pacCCMOTpeHUst 0OpalljeHUH.

2.5. TpeboBaHusi, yuuTHIBaOIe OCOOEHHOCTH paboThl C oOpaleHUsIMH
IPaK/IaH B 3JIEKTPOHHOU (hopMe:

1) obecrieueHre BO3MOYKHOCTH TIOJIyUYeHHsI 3asgBUTEISIMA HWH(OPMAIK O

paboTe c obpalleHUs MY Ha caiiTe YUpeXKIeHus;



2) obecrieueHre BO3MOKHOCTH [jisl 3asiBUTeJIeM TIPeACTaB/sTh JOKYMEHTHI B
3/IEKTPOHHOM BH/I€ C UCTIO/Ib30BaHUEM CaliTa YupeXx/jeHus;

3) obecrnieueHue TIpM HamnpaB/eHWW 3asiBUTesieM obpaljeHuss B ¢opme
5/IEKTPOHHOT'O JIOKyMeHTa IIpe/iCTaB/eHUsl 3asBUTE/I0 3/IEKTPOHHOI'O COO0OIeHus,
MO TBepP K/aroIero rnocTyrnjaeHre obpailjeHus B Yupesk/JeHue.

3. PaccMoTpeHHe MUCbMEHHBIX 00pallieHUui U 00paleHuid rpak/jaH,
MOCTYNUBLIUX IO 3/IEKTPOHHOM MouTe

3.1.ITocTymatoiifie B YupexkAeHWe THMChbMeHHbIe oOpaiieHus (6aHAeposH,
TOCBUIKM) TIPUHHAMAIOTCSA ~ JAUPEKTOPOM MO0  yIOJTHOMOUYEHHBIM  JIULIOM
Yupexzaenus (masee — yroJIHOMOUEHHOE JIUL[0), OTBETCTBEHHbIM 3a PEruCTpaluio
oOparreHui rpakiaH
3.2.B mwnensix obecrieuenusi 6e3omacHOCTH T1pu  paboTe C MHUCbMEHHBIMU
oOpall[eHUsIMH OHU TIOJjIeyKaT 00s13aTeTbHOMY BCKDBITHIO M TIPe/IBApUTETLHOMY
MPOCMOTPY. B ciyuae BbIsIB/IeHUsI OMACHBIX WM TIOZ03PUTEILHBIX BJIOXKEHUM B
KoHBepTe (baHzaeposid, TIOChIIKe) paboTa C NMCbMEHHBIM oOpailleHreM
TPUOCTAHAB/IMBAETCSI  JI0  BBIAICHEHUS  OOCTOSTE/NIbLCTB M TIPUHSTHUS
COOTBETCTBYIOLLIEIO0 peIlIeHUs] YINOJHOMOUEHHBIM JIML[OM, OTBETCTBEHHBIM 3a
perucTpaiyio obpailleH1i rpaxk/iaH.
3.3.I1pu npuéme MMCbMeHHbIX 0OpallleHu:

1) mpoBepsieTcsi NPaBUIbHOCTb aJpeCHOCTH KOPPeCIOH/eHI1Y;

2) BCKDBbIBAlOTCSI KOHBEPThI, TIPOBepsieTCsl Ha/lduuMe B HUX JIOKYMEHTOB
(pa3opBaHHbIe JOKYMEHThI MO/JK/IeUBAIOTCS);

3) moCTynuBIIMEe C TIMCBbMOM [OKYMeHTHI (TacIiopT, BOEHHBIA Owuser,
TPY/i0Basi KHW)KKa, IEHCUOHHOe y/I0CTOBepeHue, poTtorpaduu u ipyrve MpUIoKeHus
K TIMCbMY) TIOAKAnbIBAIOTCS TOJ| CKpemnKy IIocje TeKCTa ITMCbMa, 3aTeM
TI0/IKa/TbIBAaeTCsSI KOHBEPT. B c/Tyuae OTCYTCTBHSI CaMOro TeKCTa ITHMChMa PabOTHUKOM,
TIPUHUMAIOIIMM  TI0UTY, TIOZIKanbiBaeTcss O/laHK C TeKCToM «IIucbMeHHOTo
oOpartieHus K aZipecaTy HeT», KOTOPbIN TpUiaraeTcsi K KOHBEPTY.

3.4.Ilo0 BbIABJIEHHBIM HapyLIeHWSAM U HeJOCTaTKaM COCTaB/IAIOTCH aKThl Ha

M1MCbMa:

1) K KOTOpbIM MPWJIAratOTCsl BJIOXKEHHbIE B KOHBEDThI [leHE)KHble 3HaKW,
1[eHHbIe OyMaru u T.1L.;

2) TIpH BCKPBITUM KOTOPBIX HE 00OHAPY’KUIOCHh 00palljeHusT;

3) B KOHBepTax KOTOpPhIX OOHapy)KuWdach HeAOoCTaua [JOKYMEHTOB,
yNOMUHAEeMbIX aBTOPOM WU BI0XKEHHOUW B KOHBEPT OIMHUCHIO I0KYMEHTOB.

AKT cocTaB/isieTCsl B IBYX 3K3eMITISIpax M TIO/ITUCHIBAETCS JUPEKTOPOM JTHOO
YIOJHOMOUEHHBIM  JIMI[OM. [Ipy 3TOM OJAWH 3K3eMIUIIp aKTa [10ChLIaeTCs



OTIIPAaBUTEJII0, BTOPOM MPHOOIIAeTCss K TOJyueHHbIM JOKyMeHTaM U TiepefiaeTcsi

BMeCTe C HUMU Ha paCCMOTpeHHUe.
3.5.0mmboyHo (He 10 ajipecy) TpUC/IaHHbIe TMChMa BO3BpAIIlalOTCSl Ha MOUTY
HEBCKPBIThIMMU.
3.6.Peructpanisi MUCbMEHHBIX oOpalleHWid U obpalleHU  TrpaXk/aH,
MOCTYNMBLIMX B YUpeXJeHue MO0 3JIeKTPOHHOU II0uTe, IIPOU3BOJAUTCS
JUPEeKTOpPOM /MO0 yII0JIHOMOUYeHHBIM JIULIOM, B TeUeHHe OJHOTO JHS C AaThl UX
TTOCTYTITIEHUSL.
3.7.IlucbMeHHble oOpailjeHUsi W oOpalleHus] TpaXAaH, T[OCTYIUBIINX B
YupexzpeHne 10 5/IBKTDOHHOW TIOYTe, DPETUCTPUPYIOTCSI B JKypHase
peructpariuu obpaijeHunii rpakjaH.
3.8 KypHan peructpanuv oOpallleHWid TpaXklaH [JO/DKeH — BK/IIOUaTh
C/leflyrole  pasfesbl:  PerrCTpalMOHHBbIM  HOMED; JaTa [OCTYIJIeHUs
obparrenusi; ©.1.0. 3asBUTE/sT; BOMIPOC, 10 KOTOPOMY 00paIliaeTcs 3asBUTe/b;
aZipec, 10 KOTOPOMY HarpaB/sieTCs OTBeT; pe3y/bTaT paccMoTpeHus. Ecimuv
oOpalljeHre KOJIIeKTUBHOe, TO PEerucTpUpyeTcss aBTOp, B ajpec KOTOPOro
MIPOCSIT HArpaBUTh OTBeT. B aHHOTaL[MK yKa3bIBaeTcst 001ijee UrCio aBTOPOB.
3.9.Ha xaxkaoMm oOpailleHUd TIPOCTAB/SETCS JaTa PerucTpalyuv U
pervucTpaljMoOHHbIA HOMED.
3.10. AHoHUMHBIe oOpaiijeHus (obpaiiieHre yiuija (Tpynmbl Jnl]) 6e3 yKazaHUs
dbaMuMM, UMeHu, OTUeCTBa, ajpeca, JaThbl, JTUYHOW TMOAMNMCH) He MOJJieKar
pervucTpalid M COOTBETCTBEHHO PacCMOTPeHUI0. AHOHWMHbIE OOpalieHus,
coJleprkalljie CBeJileHUsi O TOTOBSLLEMCS WM COBEpLIeHHOM IIpeCTYIUIeHWUH,
He3aMe//IMTe/IbHO HarpaB/IlOTCa [/l TPOBEpPKM B IIPaBOOXpaHUTe/IbHbIe
OpraHsbl.
3.11.Jupekrop b0 YTOTHOMOYEHHOe /L0 TPU PEervucTpaliu TMpoBepsieT
yCTaHOBJIEHHbIe PEKBU3UTHI MHMCbMa, Ha/IMUWe YKa3aHHbIX aBTOPOM BJIO’KEHUM
1 ipwioxkeHu. [Ipyu Heo6X0AUMOCTH TIPOBePSieT MOCTYNUBIIMeE oOpallleHUs Ha
TIOBTOPHOCTb.
3.12.TToBTOPHBIMU CUUTAIOTCA OOpalljeHus1, TTOCTYIMBIIME OT OJHOTO W TOTO
JKe JIMLa M0 OJHOMY M TOMY >Ke BOIIPOCY, €CJIA CO BPeMeHU I0/jauu MepBOro
oOpamieHMsi WCTEK  YCTAHOBJIEHHBIM  3aKOHO/IaTeTbCTBOM  PoccuiicKoM
denepaly CPOK paCCMOTPEHHUS WM 3asiBUTE/Ib He COrJIaceH C MPUHATBIM M0
ero obpaireHuto peiieHreM. [loBTOpHbIe oOpailleHusl TPaK[aH CTaBUTCS Ha
KOHTPO/Ib.
3.13.006parrieHust OIHOTO U TOTO >Ke aBTOpa, 10 OJIHOMY U TOMY >Ke BOITPOCY,
TIOCTYIIUBLLKE 10 UCTEeYeHUs CPOKa paCCMOTPEHUs, CUNTAIOTCS [IePBUYHBIMU.



3.14. He cuuTaroTCsi MOBTOPHBIMU TMHCbMa OJJHOTO M TOTO K€ aBTOpa, HO MO
pa3HBIM BOTIpOCaM; oOpaillieHHs], B KOTOPBIX CO/IePyKaTCsl HOBbIE BOIIPOCHI WJTH
JIOTIO/THUTE/IbHBIE CBe/IeHUSI.

3.15.1Tpomeime pervucTpaiuio obpallieHUsi TpakJAaH B 3aBUCHMOCTH OT

co/lep)KaHUsi BOTMpOCa B TOT >Ke JieHb HalpaB/sIOTCS [Jid PacCMOTPeHUs

PYKOBOAUTE/O YupexeHus (Janee — pyKOBOJIUTE/Ib).

3.16.006parttieHnst rpakJjaH 0 BOIMPOCAM, He OTHOCSIIMMCS K KOMITEeTeHLIH

Yupexgenusi, B TedyeHue 5 (MSITH) JHEU CO [AHSA WX PerdcTpanuu

MepechbLIatoTCs IO0/DKHOCTHBIMM JIMLIAMM B COOTBETCTBYIOLME OpraHu3aliuu

WU COOTBETCTBYIOIEMY [AO/DKHOCTHOMY JIMIy, B KOMIIETEHI[MI0 KOTODPbIX

BXOJUT pellleHre TIOCTaB/eHHbIX B OOpallleHny BOIIPOCOB, C YBeJOMJ/IEHHEM

rpak/laHrHa, HalpaBUBIIIEro oOpalijeHue.

3.17.0cHoBaHus [/ OTKa3a B paCCMOTPeHUH 0OpatiieHust:

1) B mrcbMeHHOM oOpaitieHnH, oOpalleHWd TI0 3/IeKTPOHHOM I1ouTe He
yKa3aHbl (haMUIHsS TPak/jaHWHA, HallpaBUBIIIEro obpaliieHre, ¥ aJpec, 10 KOTOPOMY
JI0JDKeH ObITh HarlpaBjieH OTBET;

2) B oOpallleHUM COoZiepyKaTcCsl CBeJieHUsI O TIOArOTaB/IMBaeMOM, COBepIIlaeMOM
WM  COBEpIIEHHOM TIPDOTUBOIPAaBHOM [JIeSHUM, a Takke O JMlle, €ro
MO/ITOTaB/MBAlOIEM, COBepIllalileM WM coBepiiuBiieM. OOpailjeHue TO/IeXUT
HaripaB/IeHUIO B FOCYJapCTBEHHbBIM OpPraH B COOTBETCTBUH C €r0 KOMITeTeHLIUew;

3) TeKCT MMCbMEHHOTO OOpallieHHs He TI0/IJaeTCsl POUTeHUIO;

4) TIOTHOMOYMS TIpeACTaBUTeNIsl 3asiBUTe/Isi He TOZATBEP)K/IeHbl B TOpS/Ke,
yCTaHOBJIEHHOM 3aKOHOZATeqbCTBOM Poccurickon ®enmepaumu (B ciydae TOAAYU
’Kamoo0bI).

3.18.00parrieHrie MOXKeT OBbITh 3apeTMCTPUPOBAHO, HO He PAacCCMOTPEHO TI0

CYLL[eCTBY, €CJIN:

1) obparenuve Toro ke iia (TPYIIIBI JIUI]) U TI0 TEM K€ OCHOBaHHUSAM OBIIO
paHee pPaCCMOTPEHO ¥ BO BHOBb MOCTYIHMBIIIEM 00pall[eHUH OTCYTCTBYIOT OCHOBaHUS
JI71s1 TlepecMOTpa paHee MPUHSITOTO pelleHus;

2) mo BompocaM, COfepXKaluMcsi B oOpalljeHuH, UMeeTCsl BCTYIUBILee B
3aKOHHYIO CUTy CyZieOHOe pellieHue;

3) obpailjeHre HaTpaB/ieHO JULIOM, KOTOpOe TIpU3HAHO He/[eeCroCOOHbIM
pellieH’eM Cy/ia, BCTYTIMBILWM B 3aKOHHYIO CUTY;

4) obpailjeHHe TI0[aHO B MHTepPecax TPeTbUX JIMI], KOTOPbie BO3paXkaloT
TIPOTHB €0 pacCMOTpeHUs (KpoMe He/[eeCTIOCOOHBIX JIHIT);

5) oOpaiiieHre CO/IEP>KUT HerleH3ypHble MO0 OCKOpOUTe/bHbIe BLIpayKEHUS,
yTPO3bl )KWU3HU, 3[0POBbI0 U UMYILIECTBY IO/DKHOCTHOTO JIULIA.



3.19.B ayuasx, ykasaHHbIX B MNYyHKTe 18 Hacrodilero paspena, JIMLO,

HarpaBuBIllee oOpallleHre, OTOBeIAeTCsl O JaHHOM pellleHWd C yKa3aHueM

O/IHOM W3 TIepeuYnC/IeHHbIX TPUYKH.

3.20.ITo nuMcbMeHHOMY oOpallleHHI0 U OOpallleHHut0, TOCTYIUBIIEMY TI0

3/IEKTPOHHOM TIOUTe, PYKOBOJWTENEM JO/DKHO OBbITh TIPUHATO OHO U3

C/eAyHOLIUX pelLleHuH o:

1) TIpUHSTHH K PaCCMOTPEHMIO;

2) HampaB/ieHUM B pyTHe OpPraHu3alvuy U YUpeXxJeHus;

3) mpuOOITeHNH K paHee IMOCTYNUBIIIEMY 00palljeHHIo;

4) cooOlleHWH TPaKIAHUHY O HEBO3MOXKHOCTM PAacCMOTPEHUs]  €ero
obparrieHus;

5) coobireHnM rpaXkKAaHUHY O TIPeKpall[eH|H ITepercKy.

3.21.  OOpaiieHusi, pacCMOTPeHHble  DYKOBOJUTeNEM,  TepeJaroTCs

YIIOJTHOMOUEHHOMY JIMLy [/Is TIOC/IeIVIOIIero HarmpaB/ieHuss obpaiieHus

3aMeCTUTEe/II0 PYKOBOJAUTE/ISI WM COOTBETCTBYIOIIIUM pabOTHUKaM  ijisl

pacCMOTpPeHUsI U MOArOTOBKH OTBETa.

3.22.I1poeKT OTBeTa rpak[jaHWHY, TOATOTOB/I€HHbIN JIUIIOM, OTBETCTBEHHBIM

3a WCMOJIHeHWe TMopyuyeHHs (YKa3aHHOTO B TIODYYEHUM PYKOBOJUTEJIS),

COTJIaCOBBIBAETCS C 3aMeCTUTe/IeM PYKOBOJUTEJIS 110 Pa3BUTHIO.

3.23.0TBeTCTBEHHOCTh 3a CBOeBpeMeHHOe, BCECTOPDOHHee U OOBEKTUBHOE

paccMoTpeHre obOpallleHWid B paBHOW CTeleHHW HeCYyT BCe YyKa3aHHble B

Pe30JTIOLUU UCTIOTHUTEH.

3.24.00partieHnsi, TIOCTYNUBIIME C TIOMETKOM O CPOYHOCTH [JOCTaBKH

«Bpyuutb HeMe/lJIEHHO» W «CpouHO», paccMaTpUBarOTCA

He3aMe/J/IUTe/IbHO.

3.25.ITepefjaua obOpaiieHyii TpakJaH OT OJHOro pabOTHHWKA [JIPyroMy

OCYLL[eCTBJISIETCS TOJILKO Yepe3 yII0JIHOMOYEHHOe JIUL{O.

3.26.Ecnu paccmoTpeHue oOpailleHHs TIOpyYeHO T'PYIIe JIMIl U B pe30/roLUn

He yKa3aH OTBeTCTBEHHBIM HCIIOJHUTE/b, TO OTBETCTBEHHbIM 3a MOJATOTOBKY

OTBeTa SIBJIIETCS JIML0, YKa3aHHOEe B Pe30JIIOLMU [TePBbIM.

3.27.Ecnu B TIOpy4YeHUH 110 0OpaIlieHHI0 HeCKOMBKO HCIIOTHUTE e, TO OHU He

ro3ziHee, ueM 3a 5 (TIsiTh) AHeM [0 UCTeueHWs] CPOKa OTBeTa Ha obpailleHue,

Mpe/CTaB/ISIOT OTBETCTBEHHOMY WCIOJIHATEN0 OTYET [JIsi  COCTaBJIeHUS

OTBeTa.

3.28.VcriosTHeHHBIMY CUATAIOTCS 0OpallieHyst TpaXkiaH, ecid PpaCCMOTPEHbI BCe

TOCTaB/ieHHbIe B HUX BOMPOCHI, TIPUHATHI HEOOXOAWMBbIE Mepbl M aBTOpaM

JlaHbl UCYEPIIbIBAIOLLKiEe OTBETHI.



3.29.B cnyuae, ecnM [JaHHBIX, YKa3aHHBIX B OOpall[eHWM, HeJOCTAaTOUHO [/Ist
MPUHATHS ~ OKOHYATeJbHOTO  peIlleHWs, 3allpallliBaloTCI  HeoOXOoANMbIe
MaTepHaJIbl Jisl 3aK/IF0UeHUsI 1 000CHOBAHHOTO TIPUHSITUSI PeLleHMsl.

3.30.Cpok paccMmoTpeHusi oOpallleHMM TpakllaH He JIO/DKeH TipeBbiiath 30

(TpyaLaTH) AHEW CO AHS WUX PEerucTpalju, eCc/lyd B pe30JIIolMd He yKa3aH

apyroii cpok wucriosiHeHusi. OOpailjeHusi, He TpeOyrole [OTNOTHUTETEHON

TPOBEPKHM M M3YyueHMsl, pacCMaTpuBalOTCs B TeueHue 10 (mecsATn) [HeM.

OkoHUaHHWEeM CpoKa pPacCMOTpeHHsi OOpallleHWsl CUMTAeTCsl JaTa pelleHus

BOIpOCa.

3.31.ITpu HeBO3MOXXHOCTH MCTIOJTHEHUs 0OpalljeHus] B CPOKU, YCTaHOBJIEHHbIE

nyakToM 3.30 Hacrosimiero paszena, HeoOXOAWMO peIUTh BOIMPOC O

MPO/I/IeHNH CpOKa paccMoTpeHusi. [IpouTh CPOK paccMOTpeHust obpaiijeHust

MOJKET TOJIbKO PYKOBO/JIMTeJIb, HO He O0jiee 4yeM Ha OZIH MeCsILI.

3.32.Pe3ybTaThl pacCMOTPEHUSI 0OpallieHusi COOOIIAI0TCs ero aBTopy.

3.33.01BeT JO/DKEH OBITh KOHKPETHBIM, SICHBIM TI0  CO/IePKaHHUIO,
000CHOBaHHBIM M OXBaThIBaTh BCe BOIPOCHI, ITOCTaB/IeHHbIe B 0OpallleHuH.

3.34.B oTBeTax 0 pe3y/jbTaTax pacCMOTpPeHUsi oOpallleHui TrpakjaH

HEe00X0JUMO:

1) cocnaThCsi Ha HOMeEp U ATy perucTpaiuu obpaiieHus;

2) KpaTKo WU3/I0KUTh CO/iep>KaHWe oOpalljeHus TrpakaHWHa (yKas3aTb
dhamuuio, uMs, 0TYECTBO);

3) eciu B obOpallleHUM TTOCTaBI€HO HECKOJIbKO BOITPOCOB, OTBET CTPOUTCS
pa3zienbHO M0 KaX/J0My PaCCMOTPEHHOMY BOTIPOCY, ab3alibl HyMepyroTcsi apabcKuMu
udpaMu ¥ HaYMHAIOTCS T0/3ar0/I0BKOM, OTPaXkaloIIMM CYLIeCTBO MOCTaBIEHHOIO
BOIIPOCa;

4) Npy HEBO3MOKHOCTH pellleHrs BOMPOCa B CPOKHU, yCTaHOB/IEHHbIE TTYHKTOM
3.30 HacTosLero paszena, U3/I0KATb NMPUUMHBI 3alepXKKA M CPOK OKOHYaTEeJIbHOIO
paspeltieHus ([/1s1 CHATHS oOpallleHusi C KOHTPOJIsA);

5) [OTMOIHUTETHEHO COOOIIUTL 006 OKOHUATe/IbHBIX Pe3yJ/ibTaTaX pa3pelleHus;

6) ykasaTb BHWHOBHBIX JIUL], [aTb OLIEHKY WX JEeWCTBUSM, MOC/TYKUBLINUX
TIPUUMHON /711 BO3HUKHOBeHUs oOpaiiieHusi, COOOIUTh O MepaxX B3bICKaHUS (B
C/lyyae OTCYTCTBUSI BUHOBHBIX - U3JIOXKUTh OTBET Ha JAHHBIM BOIPOC MO CYLLIEeCTBY CO
CCBIJTKOW Ha 3aKOHOJaTe/bCcTBO Poccurickor ®Penepanun).

3.35.B oTBeTax Ha oOpaiijeHHs rpak[jaH He Oy CKalOTCS:

1) B3aMMOMCK/IIOUArOILIast 10 Co/lep>KaHUI0 WH(MOPMal[us;

2) dopMabHbINM MOAXO/ K PEeIIeHHI0 MTOCTaB/IeHHBIX B 00palljeHUH BOIIPOCOB;

3) orcyTtcTBUe WH(GOPMAUMU O MepaxX, MPUHATBIX C 1eJbI0 yCTPaHeHUs
BbISIBJIEHHBIX HE/JOCTaTKOB;



4) orcyTtcTBUe WHGOpPMAIMK O pe3y/bTaTax pacCMOTPeHUs XOTs Obl OZHOTO
13 TTIOCTaB/IEHHBIX B 00paIl[eHUH BOIIPOCOB;
5) oTcyTtcTBHe WH(pOpPMalMd O TIPOJJIEHUM CPOKOB pacCMOTpeHus (eciu
TaKOBOe UMeeTCs1) C coobilieHreM 00 3ToM 0O6paTHBIIIEMYCS JTULTY.
3.36.Ecnu npockba, u3no)keHHass B oOpalljeHuH, He MOKeT ObIThb pa3peliieHa
TOJIO’KUTEeIbHO, TO yKa3bIBAaeTCs, M0 KaKMM TPUYMHAM OHAa He MOXKeT ObITh
yZ0BJIETBOPEHaA.
3.37.AcnioinvTeNb U JIMLO, TIOANMCABLIee OTBET, HECYT OTBETCTBEHHOCTH 3a
MOJHOTY, COJepXKaHue, SICHOCTb W UETKOCTb W3JIOKEHUsI CyTH OTBeTa,
[IOCTOBEPHOCTh CChUIKM Ha HOPMaTHBHbIE IMPABOBbIE AKTHI.
3.38.00pariieHusi, Ha KOTOPbIe [JAalOTCSI POMEKYTOUHbIE OTBEThI, C KOHTPOJIS
He CHUMaIOTCS.
3.39.0T1BeThI Ha OOpallleHus TPaXKAaH TONUCHIBAIOT PYKOBOAUTEb.
3.40.IToa/iviHHBIE JOKYMEHTHI (MIACMOpPTa, JUILJIOMbI, TPY/AOBble KHWXXKU U AP.)
BO3BPAILAIOTCS 3asiBUTE/II0 3aKa3HbIM OTIIpaB/ieHWeM BMecTe C oTBeToM. [lpu
3TOM B OTBeTe JIOJ/DKHBI ObITh Tlepeurc/ieHbl UX HauMeHOBaHUS U yKa3aHO
o0111ee KOTMUeCTBO JIMCTOB TIPUIOKEHUSI.
3.41.T1pu paccMoTpeHMM obparliieHs He JOMyCKaeTcsl pasralleHye CBeZieHUH,
CoJlepXKalluXCcsi B OOpallleHWd, a TakyKe CBeJeHMM, Kacalol[UXCs YacTHOMU
JKWU3HU Tpak/laHWHa, 6e3 ero coracus.
3.42.He sBnsieTcs pasr/iallleHWeM CBeJieHWM, COjieprKalluxcs B oOpailjeHuH,
TIPY HaripaBJieHre TTMChbMEeHHOT0 0bpallleHsl B TOCyAapCTBEHHBINA OpraH, OpraH
MECTHOTO CaMOYIIpaB/JeHUs1 WM [O/DKHOCTHOMY JIMLy, B KOMIIETEHLUIO
KOTOPBIX BXOZWT pellleHre TIOCTaB/IeHHbIX B 00paIlieHny BOTIPOCOB.
3.43.ITepen mepenaueii OTBETOB 3asBUTENSIM Ha OTIIPABKY AWPEKTOp MO0
YIIOJITHOMOUEHHOEe JIMI0 TIpOBepsieT Haluuue TMOJANUCeN, COOTBETCTBUE U
Hauuue TIPWIOXKEeHWM, YyKa3aHHbIX B OTBeTe, IPaBWJIbHOCTb HaNMCaHUS
WHJeKCa TIOYTOBOTO  OTJle/ieHus, afpeca, GaMuwiMM W  UWHULHAAJIOB
KOpPEeCIOoH/IeHTa Y UCXO/SIIero HoMepa nrcbma.
3.44.0opMieHHbIe  HaAjeXKal[iM  o0pa3oM  OTBeTbl  OTIIPAB/ISIOTCS
JUPEeKTOpoM JiMO0  YIIOJIHOMOUEHHBIM JIMLOM  afipecaTaM  TIOUTOBBIM
OTTMpPaBJIeHUEM.
3.45.0TBeT Ha oOpaileHWe, TIOCTyIMBIIlee B YupexieHue B ¢opme
3/IeKTPOHHOTO [JOKyMEHTa, HarpaB/sieTCsl YyIIOJIHOMOYeHHbIM JIULIOM B (opMe
57IEKTPOHHOTO [IOKYMEHTa MO aJpecy 3/eKTPOHHOM MOUThI, YKa3aHHOMY B
oOparreHu .
3.46.MaTtepuanbl WCIOTHEHHOTO OOpall[eHus C BHW30BOW KOIHEM OTBeTa
3asBUTETI0 (HOPMUPYIOTCS AUPEKTOPOM JIMOO YIOJTHOMOYEHHBIM JIUILIOM B
Jlena.
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3.47.0dopmiieHre fen A8 apXWUBHOTO XpaHeHWs oOOpallieHW TrpakaH
OCYILL[eCTBJISIETCSI B COOTBETCTBUM C TPeOOBaHUSMU JIe/I0TIPOM3BO/ICTBA.

4. OpraHu3anus padoThbl 110 NPUEéMY rpaXkAaH

4.1.JInyHBIM NPUEM TPaXKAaH OCYILECTB/ISIETCS PYKOBOJUTE/IEM B COOTBETCTBUU C
rpadMKoM npuéma rpak/jaH.

4.2.B ciyuae oOpailjeHUs] TPa’KJaHWHA K PYKOBOZAWTEJIFO TI0 CPOYHOMY C TOUKH
3peHus TPaKJaHWHa BOIPOCY, TO NPUEM JaHHOTO IPakJjaHWHA OCYLLeCTBJISIETCS B
OmpKaliiiiee BpeMsi He3aBUCHMO OT TpadrKa rpuéma.

4.3.I'paduk mpuémMa TpakAaH pYKOBOJAWUTe/SeM pa3MelllaeTcss Ha caiiTe
YupexxaeHusi U Ha UHPOPMallMOHHOM CTeH/le B YUpeXK/leHUU.

4.4.1lpy mMYHOM TIpUEMeE TPakKAAHUH TpeAbsB/IseT NOKYMEHT, YIOCTOBEPSIOIIUMI
€ro JMYHOCTH (TACIOpT, BOEHHBIM OWeT, a Takke UHbIe [JOKYMEHTHI,
yA0CTOBepSIOI1e TUYHOCTh, B COOTBETCTBUM C 3aKOHO/ATeJbCTBOM Poccuiickon
denepalun).

4.5.Bo BpemMsi nMYHOTrO TpUéMa TPaKJaHWH Je/laeT yCTHOe 3asBjeHue 100
OCTaB/isieT MUCbMeHHOe oOpaillieHWe MO0 CYIeCTBY 3aZlaBaeMbIX UM BOIIPOCOB, B
TOM UHWCJ/ie B LeJIX MPUHATUS Mep MO0 BOCCTAHOBJIEHUIO WX 3allTe €ro WA
00yuaroluXCs HapyIleHHbIX MpaB, CBO00/ ¥ 3aKOHHBIX UHTEPECOB.
4.5.MakcuMasbHO [0MyCTUMOe BpeMs JIMYHOTO MpUéMa rpa)kjaHruHa He [0/DKHO
ripeBbIlIaTh 30 MUHYT.

4.6.B cnyuae, ecii U310KeHHbIe B YCTHOM oOpaiijeHHH (hakThl U 00CTOSTETbCTBA
SBJITIOTCSL OUEBUJHBIMU U He TpeOyIOT [OTIOTHUTETHLHOW TIPOBEPKU, OTBET Ha
oOpailjeHHe MoyKeT ObITh /aH yCTHO B XOJe JIMYHOTO TpuéMa. B ocTanbHbIX
cayuyassx [aéTcsd NUCbMEHHBIM OTBET MO CYIIEeCTBY MOCTAaBAEHHBIX B YCTHOM
oOpall[eHHH rpa’kJJaHUHA BOTIPOCOB.

4.7.Ecm B Xofie JIMUHOTO TMpPUEMA BBISCHSIETCS, UTO pelleHHe T0JHUMaeMbIX
rpakZJaHWHOM BOIMPOCOB He BXOAUT B KOMIIETEHLUIO YUpeXX/IeHUsl, TPaKJIaHUuHY
pa3bsCHSIETCs, Ky/ia U B KAKOM TIOpsi/IKe eMy cJiefiyeT 00paTUThCSI.

4.8.B xo/ie TMYHOTO MpUEMa rpak;IaHHy MOXKeT ObITh OTKa3aHO B paCCMOTPEHUU
ero oOpailjeHusi, ecjii eMy paHee OblJ JaH OTBET IO CYI[eCTBY MOCTaB/IeHHbIX B
oOpailjeHHH BOTIPOCOB.

4.9.Cpok oXujaHusl 3asBUTe/iI B odepeAu TMpU JIMUHOM OOpaljeHud B
YupexeHue He JO/DKeH TpeBbIliaTh 20 MUHYT.

4.10.0Opranu3sarys rnpréma rpaxkaH OCyILLeCTB/IIeTCs B CIlieljuaJbHO OTBeAEHHOM
MeCTe, YUUTHIBAIOIIMM HeoOX0AUMOCTh oOecrieueHUs] KOM(MOPTHBIMU yC/IOBUSIMH
3asiBUTEJIeH.
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4.11.1na oXuZaHWsg TIpUEMa TpakJaHaMH, 3arojHeHUs HeoOXOAUMBIX
JNOKYMEHTOB OTBOJUTCSI MeCTO, 00OpyZOBaHHOE CTOJIOM, CTY/bSIMU, a TaKXe
HeOOXOJUMBbIMUA  KaHLIeJIIPCKUMHU  TIPUHAJIEXKHOCTIMU (711 BO3MOXXHOCTH
oopM/IeHUs JIOKYMEHTOB).

4.12.YuéT ycTHbIX OOpallieHui TpakJaH M COZiep)KaHhe YCTHOTO oOpariieHus
3aHOCSITCS B )KypHaJ/l perMCTPaLUY TUUHBIX 00pallleHui rpaXk/jaH.

4.13.)KypHan perucTpalyy JAYHBIX OOpallieHuil rpakiaH [JO/DKeH BK/IHOUATh
C/lefyroliye pasfiesibl: perucTpaliMoOHHBIM HOMep; naTa oOpaiienus; ©.1.0.
oOpaTuBIlIeTOCs; TeMaTHKa oOOpailleHus; afipec, MO0 KOTOPOMY HarpaB/isieTcst
OTBeT; pe3y/ibTaT paCCMOTPEHUS.

4.14.B cnydae, ecmu ycTHble obpailleHus1 rpakK[aH TIPUHAMAIOTCS 110 Tesie(hoHy,
3BOHUBLLUM TpeAyTpeXJaeTcs 0 TOM, UTO B Liesx coOsofeHust TpeOoBaHU
®epepanbHOoro 3akoHa oT 27 wuwossg 2006 r. Ne 152-@3 «O mepcoHaIbHBIX
Jl@HHBIX» pasroBOp C HUM 3allMCbIBAaeTCs U eMy JarTCsl YCTHble OTBETHI I10
BOIIPOCaM, BXOZSIIUM B KOMIIETEHLIUIO Y UpexIeHUsl.

4.15.YcTHble oOpallleHHsi TpaXkAaH, TIPUHATbIE MO TesedOHYy, B JKypHajie He
PErUCTPUPYIOTCS.

5. Pe3yabTaThbl pacCMOTpPEHHsI 00paleHuil rPaK/jaH
5.1.KoHeuHbIMU pe3y/JbTaTaMU TIPeIOCTAaB/IeHHsI PacCMOTPeHUsi ObOpallieHus
SIBJISIFOTCSL:

1) oTBeT Ha Bce IOCTaB/IeHHBIE B 0OpaIrieHnu (YCTHOM, B IMCbMEHHOM (hopmMe
Wi B Qopme 5/eKTPOHHOIO [IOKyMeHTa) BOMNPOChl WU YBeJOMJIEHHE O
repeaipecoBaHuM oOpallleHusi B COOTBETCTBYIOIIYIO OpraHU3al[Mi0 WA OpraH, B
KOMIIeTeHIIMI0 KOTOPOT'0 BXOJUT pellieHre TIOCTaB/IeHHBIX B 0OpalljeHUH BOTIPOCOB;
2) O0TKa3 B pacCMOTpeHWH obpaiijeHus (yCTHOTO, B MMCbMEHHOM (hopMe WU B
(opMe 3/1eEKTPOHHOIO JOKYMEeHTa) C U3/10’KeHHeM MPUYMH OTKasa.
5.2.Ilporjeaypa paccMOTpeHusi oOpallleHMsl 3aBepillaeTcsl MyTéM HarpaB/ieHus
OoTBeTa WM OTKa3a MO0 CYL[eCTBy oOpalleHuss 3asiBUTeNss U TOdy4YeHUs
rpaXk/IaHWHOM pe3yJibTaTa PaCCMOTpPeHHsl 00OpalljeHus1 B TMCbMeHHOW UM YCTHON
dbopme unu B hopMe 371eKTPOHHOTO JJOKYMEeHTa.

6. AHa/iu3 oOpaieHHil rpaXk/jaH, MOCTYMHUBIIUX B Y YpeXAeHHEe
6.1.PykoBozuTe/ b CHUCTEMAaTHUYeCKH aHa/lM3UpyeT oOpallleHus TpakiaH,
cozepyKalyecsi B HUX TpakKTAUeCKHWe 3aMeyaHus C LieJIbl0 CBOEBPeMEeHHOr'o
BbISIB/ICHUSI U YCTpaHeHWs TIPUYWH, TOPOXKJAIIMX HapylleHue TIipaB U
OXpaHsieMbIX 3aKOHOM WHTEpPecoOB TpaxJaH, 00001ijaeT MpeIoKeHus,
NIPUHAMAaeT Mepbl TI0 CHIDKEHMIO KOJMUYecTBa >kKajob, yMeHBIIeHUIO
TIOBTOPHBIX 0OpaItjeH .
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6.2.ITo pe3ysibTataM paboThl ¢ oOpallieHUssMU TpakjaH GOpPMUPYETCs OTUET 110
pabore c obpaireHusMU TpakAaH C pa3bKMBKON Ha MUCbMEHHbIE U YCTHbIE
oOpaitieHus, 0 BUiaM U THUTIaM OOpalijeHUi.

7. 3aK/Il0UUTe/IbHbIE 110/I0)KeHUs

7.1. Hacrosiuguui TTopsiiok JelCTBYeT 10 TIPUHSTHS HOBOTO.

7.2 .Hacrosiuquii ITopsilok BXOAUT B HOMEHK/IATypy JeJl.

7.3.Hacrosimquyi  TlopsiioK  MpPOLIHYPOBBIBAETCS,  MPOHYMEPOBBIBAETCH,
TOATIUCHIBAETCS AUPEKTOPOM Y UpexxeHus], CKpeIIsieTCs [eYaThio.

7.4.3meHenns B Ilopsijok BHOCATCA B COOTBETCTBUM C J€MCTBYIOIIUM
3aKOHO/aTe/IbCTBOM U Y CTaBOM YUpesKIeHUsI.

7.5.Hacrosiqui [TopsijoK 1Mo MCTeueHn CpOKa JAeUCTBUSI XPAaHUTCS B apXUBe.
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[Tpunoxenue Nel K
ITopsipky

paccMoTpeHus1 obpailleHu rpaXk/jaH B

YacTHOM JIOLIKO/IbHOM

o0Opa3oBaTe/lbHOM yUpeXIeHU!

Ietckuii cay, «JIFOOMMUKKI»

I'PAP®UK ITPUEMA I'PAXKIAH JO/DKHOCTHBIMUA JIMITAMMU JIJIA
PACCMOTPEHUSA OBPAIIIEHVN I'PAJKIAH

JL0/KHOCTD D.1N.0. JHu npuema | Yacsl Appec ansi obpaieHust
npuema Ha /IEKTPOHHYIO [IOUTYy
8.00-12.00 | tumas2007@yandex.ru

dvipekTop TymanoBa I.M. | BTOpHUK

dvpekTop TymanoBa .M. | IIaTHuLA 15.00-

17.00
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